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1 - Background
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Santa Barbara Public Defender (SBPD)

A public legal services provider located in Santa Barbara.

Mission: To protect and defend the rights of their clients through legal 
representation of the highest quality.

● Provides lawyers, legal office professionals, investigators, social 

workers, IT professionals, and others

● Services are provided across Santa Maria, Santa Barbara, and Lompoc



The Need for PDGo

Standardize Time-Off Requests

Track and Record MCLE Trainings

Develop and Publish Trainings

Generate Facility Requests



2 - Motivation
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Relies on Disconnected Platforms

Slow processing + Difficulty 

Overload of paperwork and emails

Current System @ SBPD



Improve Accessibility Enhance Efficiency Improve Transparency and 
Communication

Our System



3 - Requirements
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Functional Requirements

Non-functional Requirements

External Interface Requirements

Logical Database Requirements

Overview



USER ADMIN

✓ Training Registration

✓ Time Off & Facility Requests 

Submission

✓ Profile

✓ Training Management

✓ Time Off & Facility Requests 

Management

✓ Reporting & Tracking Data

✓ All User Functionality too

Functional Requirements



Non-functional Requirements 

Usability 

● UI/UX design for ease of use

Compatibility 

● Compatible for various devices and screen sizes

Performance 

● Performs well under expected load with response times



Logical Database Requirements



External Interface Requirements

User Interface

Notification 
System

Landing Page



4 - Design
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Navigation



Navigation



Navigation



Accessibility



User Experience



User Experience (cont.)



User Experience (cont.)



5 - Implementation
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Overview

MS SharePoint

MS Power 
Apps

MS Power 
Automate

MS Forms

Github

ClickUp



MS SharePoint (Database)



MS Power Automate (Cloud Compute)



MS Power Apps (Application)



MS Forms



Connections between Platforms in PDGo

Database

Application

Cloud Compute Forms

Users



Facility Requests (User)



Facility Requests Management (User)



Facility Requests (Admin)



Facility Requests (Admin)



Time Off Requests List View



Finding Subordinates



Finding Time Off Requests



Time Off Requests



Submitting a Time Off Request



Training Tracker



Training Tracker Check-In & Check-Out



Certificate Process



Training Tracker Auto Checkout



Training Tracker Email Description



Thank you!
Questions?
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